Privacy Policy
Effective Date: 6/19/2023

Thank you for visiting X-Tokenize and for your interest in our educational platform. This
Privacy Policy outlines how we collect, use, and protect your personal information when
you interact with our website and utilize our services.

Information We Collect:
1.1 Personal Information:

1. We may collect personal information that you voluntarily provide to us when you
create an account, interact with our platform, or contact us for support. This may
include your name, email address, contact information, username, and any other
information you choose to provide.

1.2 Usage Information:

We automatically collect certain information about your interactions with our platform,
such as your IP address, browser type, operating system, device information, and
usage patterns. This information is used to analyze trends, administer the platform, and
improve our services.

Use of Information:
We may use the information we collect for the following purposes:

2. 2.1 Providing and Personalizing Services:

e To provide our educational services, including access to courses, resources, and
interactive features.

e To personalize your user experience and tailor content to your interests and
preferences.

e To communicate with you regarding your account, updates, announcements, and
important information.

2.2 Platform Improvement:

e To analyze and improve our platform's functionality, performance, and user
experience.

e To gather feedback and conduct surveys to enhance our services.

e To develop new features and offerings based on user needs and preferences.



2.3 Communication:

e To respond to inquiries, comments, or concerns you may have.
e To send you administrative messages, technical notices, and important
announcements related to our platform.

2.4 Marketing and Promotions:

e To provide you with information about our products, services, promotions, and
relevant industry news, with your consent where required by applicable laws.

e To offer personalized recommendations, content, and advertisements based on
your interests and usage patterns.

2.5 Legal Compliance and Protection:

e To comply with applicable legal obligations, regulations, or requests from law
enforcement authorities.
e To protect the rights, safety, and security of our users and X-Tokenize.

Information Sharing:
3.1 Service Providers:

3. We may engage trusted third-party service providers to assist us in operating our
platform, delivering our services, and supporting our business operations. These
service providers may have access to your personal information but are obligated
to keep it confidential and secure, and they are prohibited from using your
information for any other purpose.

3.2 Partners and Affiliates:

With your consent, we may share your information with trusted partners or affiliates who
offer related products or services that may be of interest to you. These third parties are
responsible for their own privacy practices and are bound by their respective privacy
policies.

3.3 Legal Compliance and Protection:

We may disclose your personal information if required to do so by law or if we believe
that such action is necessary to:



e Comply with legal obligations, regulatory requirements, or enforceable
governmental requests.
Protect and defend our rights, property, or the safety of our users or others.
Detect, prevent, or address fraud, security, or technical issues.

Data Retention:

4. We will retain your personal information for as long as necessary to fulfill the
purposes outlined in this Privacy Policy, unless a longer retention period is
required or permitted by law. We will also retain and use your information as

necessary to comply with our legal obligations, resolve disputes, and enforce our
agreements.

Data Security:

5. We take reasonable and appropriate measures to protect the security and
integrity of your personal information. We implement industry-standard security
measures to safeguard against unauthorized access, use, disclosure, or
alteration of your information. However, please note that no method of
transmission over the internet or electronic storage is 100% secure, and we
cannot guarantee absolute security.

Cookies and Tracking Technologies:

6. We use cookies, web beacons, and similar tracking technologies to enhance
your experience on our platform. These technologies allow us to collect
information about your usage patterns, preferences, and interactions with our
platform. You have the option to disable cookies through your browser settings,
but please note that this may limit your access to certain features of our platform.

Third-Party Links:

7. Our platform may contain links to third-party websites, applications, or services.
We are not responsible for the privacy practices or content of these third parties.
We encourage you to review the privacy policies of those third parties before
providing any personal information or using their services.

Children's Privacy:

8. Protecting the privacy of children is important to us. X-Tokenize is intended for
individuals who are 18 or older. We do not knowingly collect personal information



from individuals under this age. If you believe that we have inadvertently
collected personal information from a child, please contact us immediately, and
we will take steps to remove the information promptly.

Your Rights and Choices:

9. You have certain rights and choices regarding the collection, use, and disclosure
of your personal information. These may include:

e Accessing, updating, or correcting your personal information in your account
settings.
Opting out of receiving promotional communications from us.
Requesting the deletion of your personal information, subject to legal
requirements and our legitimate interests.

e Exercising your rights under applicable data protection laws.

Changes to the Privacy Policy:

10.We may update this Privacy Policy from time to time to reflect changes in our
practices or legal requirements. We will notify you of any material changes by
posting the updated Privacy Policy on our platform or by other means. We
encourage you to review this Privacy Policy periodically to stay informed about
how we collect, use, and protect your information.

Contact Us:

11.If you have any questions, comments, or concerns about this Privacy Policy or
our privacy practices, please contact us.

By using X-Tokenize, you consent to the collection, use, and disclosure of your personal
information as described in this Privacy Policy.



